BeConnected Courses at July 2018
To start, open https://beconnected.esafety.gov.au and click on the Topic Library tab

Essentials

n The absolute basics Explore (9] 5 Activities

Thizs course will teach you the absolute essentials of wusing your device, whetheritiz a
desktop computer, |aptop, tablet or smartphone.

u Getting to know your device 4 Activities
Page 3

This course will teach you the basic functions of a keyboard, 3 mouss and a computer.
including how to change settings and manage your files.
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Getting started online Explore () Video 3:24 Min
5 Activities
Mavigating the online world can be a lictle tricky at first, but this course will teach you Page 4

zome ezzential skills to getting started online.

Safety first et 7 \ideo 4:01 Min

: : : 5 Activities
Thiz course will teach you the essental skills to stay =afe online, a5 well a= the why and
hovew of safe passwords, paying fior goods safely online, some tips to avoid scams, and Page 5
hivew to download and save safely from the internet

More online skills Explore (@) Video 4:26 Min

: : L 5 Activities
I this course, you will learn how to shop safely online and how to connect with friends
and family using social networks. You will also learn about how 1o use 3 digital camera Page 6
and how to watch TV or listen to music online.

Connecting to others Explore (9 Video 3:53 Min

_ _ _ _ 4 Activities
This course will teach you how to get set up with the correct eguipment to make video
calls. It will also teach you about some different wiays to make free video calls using Page 7
applications such as Skype, WhatsApp and FaceTime.

m What 1s data? Explore (9 3 5 Activities
Page 8

This topic covers all things data! You'll learn what data is, how we messure it, how you
can buy it and what plans are availlable. You'l alzo read about how data costs vary
betwesn your home and mobile, as well as how to manage your phone settings and data
wher you Eo overseas.
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Absolute Basics

Courses

n What 15 a computer? View activities ()

Would you like to know the absolute eszentials of what a computer is? Im this course, you
will learn about the components of a computer, including the screen, the keyboard and
the mouse.

What 1s a laptop? i

In thiz cours= you will learn about 3 laptop - what it is and the essentials of how 1o uze
cne. You will learn abowt how to turn on and power 3 laptop as well how to use the
keyooard and the trackpad.

What is a tablet?

A tablet iz like a handheld portsble computer. Im this course, you will learn how to
raEvigate on the soresn, how oo oype 25 well 85 how 1o use 8 touchscreen.
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What 1s a smartphone?

This course will t2ach you the essentials of what a smariphone is and how to use one.
Thiz is the course for you if you don't know how o make s call on 2 smartphone or what
it cam do.

H What 15 the internet? View activities (i)

Are you a |itde unsure of what the intermet 27 In this courss, you will learn sbout what
makes up the intermet and how you Can access i
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Getting to know your devices

courses

Using a keyboard View activities ()}

In thiz topic you will learn how 1o use 3 computer keyboard to fype text and numbers.
The course will also show you how o use a keyboard to find your way arcund your
computsr and perform other simple asks.

Using a mouse View activities 0

The mouse contrals what happens on your computer screen. It lets you click on things on
the screen and screll up and down. Using a mouse is one of the most important things
ywou need 1o be able 1o do to use computers and the internel mumbers. The course will
al=o show you how to use 3 keyboard to find your way around your computer and
perform ather simple tasks.

Using a touchscreen View activities |}

Mare and more phones and computers are being made with a screen that you can touch.
In thiz topic you will l2arm about how 1o wse 3 touchscoreen on a mobile phone or tablet
computer. The course will cover basic and more advanced touchscreen contrals. You wil
alzo find out about getting the most out of your touchscreen smartphone or tablec

In thiz topic you will l=arm about the basic funcdions of 8 computer and how 1o use one
safehy. You will learn how to turm a computer om and off, and how to change the semings
=0 that it suits your needs. The course will alse teach you about the different pari= of a
COMPUIES.
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Getting started on line

Courses

Keeping up to date

Martin, a retired firefighter, starts o overcoms his
fears of the intermet by learning howr to lock up the
local surf conditions and weather reports to help him
know when he can head to the beach for a surf.
Martin is trying new things for the first time, with a
Iittle help from his son and the internet. What will you
try for the first time today?

KEEPING UP
TO DATE

=

In this course, you will learn 3l about browsing the internat. The COUrSE Covers USing 3
web browssr 1o view websites, creating bookmarks and what copyright means online.

Using online forms View activities (@)

I this course you will learm what an online form is, how to fill in forms on a website and
howe to correct mistakes on them. The course will also show you the different ways to
camplete anline forms, such as text boxes and multiple choice answers.

% Using email View activities o

_-‘\ - -
&N Using the internet View activities o

I this course, you will lzarn all about email accounts on the internet The course covers
howe to set-up an email account, 25 well 3= how o cpen, read and send emails safely.

E Using search engines View activities (@)

I this course, you will learn how to search for things on the internet using search
gngines such 2= Google. The courss covers how to search forwebsites, using bookmarks
and =aving images and other filez,

Introduction to internet safety View activities o

I this topic you will learn how o use the internet safiely. The topic covers email safiety.
making credit card payments om the internet for online shopping, child safety and how to
k=ep your personal dats =afe online.
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Safety First
Courses

Staying safer online

Martin is 3 retirad firefighter and father of oo, Martin
can see the potential benefits of using technalogy, but
despite tackling fires for many years, he finds the
online world terrifying. Watch as Martin is helped by
his son to cwercome some of his fears by
understanding better how 1o be safer online.

STAYING SAFER
ONLIN
ey

Safe passwords View activities o

This course will teach you the essentals of safe paszwords, such as wiy we need safe
passwords and how o make sure yours is 35 =3fe a5 possible. This course will teach you
hioww 1o create safe pesswords a3 well as commen mistakes o avoid.

Paying safely online View activities ()

I this course, you will learn how to pay safely online through a numiber of different
options. We will compare the different ways you can pay anline and see which you think
will work best for you.

Avolding scams and tricks View activities o

We have all heard of the scams and tricks that can happen anline, but in this courss, you
will learn that it's actually not that difficult to stay =afe anline, you just need to follow a
feww simple seps.

Downloading and saving

View activities }
documents A

This course will teach youw about howw to download documents from the internet safely.
Thiz papic will look at different types of document formats and which ones are the =afest
to download.

Help and support View activities 0

This course will teach youw about how to get help and support to continue o interact
zafely online.
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Shopping on Line
Courses

Shopping online

Carol, 2 retired nurse, likes the 'dea of using new
technology, but isn't quite sure where to start. She iz
interested in online shopping as its difficult for her to
ravigate all the things nesded to get to the shaps.
Today. Carol's daughter helps her to do some online
grocery shopping. Learm with Carol as she builds her
confidence and getz some mew =xills.

Online shopping overview View activities o

I this course, you will learn all about shopping onling. The course covers how you can
uss the internet to compare orices, your rights when buying online and securs payment
methods you can use when shopping online.

Socialising online View activities (@)

I thiz course, you will learn about different social networks such as Twitter, Pinterest and
Google+. You will learn how to connect with people and share things online, what a socis
network can offer and what a social network looks like. This course will also show you
howy to stay in control of your information and stay safe.

Using Facebook overview View activities o

I this course, you will learn a1l about the socisl network Facebook. The course covers
how 1o set-up & Facebook acoount. keep your account safe, create your Facebook profile,
find your friends and family. The course will also show you how 0o post messsges,
pictures and updates.

Using a digital camera View activities (@)

I this course, you will learn about digital cameras and how they work. ¥You will also learn
howe to download photos from your digital camera to your computer so that yau can
share them with your friends and family.

Watching and listening online View activities o

I thi= course, you will learn how to watch TV online and access catch-up services like ABC
View and 3BS OnDemand. The course will also teach you how to access the radio anline
2Nd use music senvices o listen [o your songs whensever you like.
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Connecting to others
Courses

Making video calls

Caraol, & retired nurse, is sometimas scarad by new
techrmology. She hasn'tzesn her granddaughter fora
fewy years, but today she g=ts totalk to her and see
her through avideo call on her phone ... which is
much easier than she gver thought! Learn with har as
she makes the most of techinology by connacting with
her family across the country.

MAKING VIDEO
‘CALLS

>

Getting setup for video calling

I this course, you will learn what sgquipment you need in order b get set up for videa
c2ling This includes 3 webcam, spea«ers’neadphores, and a mic these are commonly
zlresdy built inta your computer ar mobile device.

rthiz course, you will 'earn how to set up and use Swype. What is Skype? It iz softwars
Iy th ¥ | wpe. Wh Skyoe? | fo
Wil CEMN USE an your computer or device that lets you make video and audio calls.

How to use WhatsApp

I this course, you will learn about WhatsApp. You will learn how to use WhatsApp o
mezsszge your friznds and family for free. This course will also teach you how to make
res video calls using WhatsApp and how this may affect your data.

How to use Facetime View activides ()

I this course you will l2arm how to use FaceTime - a service only offered on Apple
devices. If you have an Apple tablet or phone, you can use FaceTime o video call o the
other side of the road, or warld. for free.
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What is Data

Courses

m What is data? View activities (i)

Diata is the way you measure how much internet you wse each month. Read more about
what data is, how you measure it and why it's important 1o know how much you are
UEimE.

Choosing a data plan i
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zetting the right data plan for you is key to keeping costs down and undersianding what
you're paying for. Learn more about different types of data plans for your home and
mobile intermet in this course.

Managing your data View activities ({3

This course will give you top tips and tricks to managing your data. You can also lzam
wihat happens if you use too much data and how 0o avoid extra oosts.

Home data vs mobile data View activities 0

You have separate data plans for your home intenst and your phone internst. This
courss will help you navigate the differences and how to pay less for more.

x Golng overseas View activities ()}

It can be tricky to know what settings to adjust on your phone when you're gong
owverseas, but this course will help you learn what to switch on and off o suit your travel
mesds and budgen
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